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	The following is a sample list of behavioural-based questions for further preparation. You should be able to describe your answer to the interviewer in 3 parts: The event or situation, the actions you took, and the outcome that was a result of your action. 

· Please tell me about a time when you had to deal with an uncertain situation. 

· Describe some recent work related problems and the actions you took to solve them. 

· What are the most difficult decisions you have made over the last 6 months? What made them difficult? 

· Describe your involvement in a task or project that had to be done within an agreed time frame and be of an excellent work standard. 

· In your position, how do you define doing a good job? 

· What motivates / demotivates you about your current job? How do you know when you succeed? 

· Describe a specific task you found especially challenging. What was it about the task you found difficult? How did you overcome the difficulty? What was the result? 

· Please tell me about a time when a customer / client was not getting the service they deserved from your organisation. 

· Please describe a time that illustrates how you build a relationship with a client. 

· We've all had times when we just couldn't get everything done on time. When and why has this happened to you? 

· Describe a situation in which your initial attempts to gain someone's support and co-operation failed? Did you try again? What was your approach? 

· Describe a problem you encountered at work in the last 6 months. How did you go about gathering information to help you make a decision? 

· Give some examples of where you did more than you required in your job. 

· Describe a situation in which you found the results were not up to budget / company expectation. What did you do to rectify the situation? 

· What kinds of problems have people recently called on you to solve? Tell me about your contribution to solving problem. 

· Give me an example of a situation where you have had impact and been able to influence a group of people to do something. 

· Tell me about the best team you have worked with. Why does it stand out positively in your mind? 

· What are some of the biggest obstacles you have had to overcome to get where you are today? 

· Can you relate some experiences in which you felt you gained something because you persisted for a length of time? 


